TNT Customs 807 South Greely Highway, Cheyenne, WY 82007  307-775-9565

Terms and Conditions
These terms and conditions apply to the sale of products by TNT Customs to all dealers.
These terms and conditions supersede all earlier publications and agreements and become effective on all
orders received on or after January 1, 2020 and are subject to change without notice. All prices are in United
States Dollars.
TNT has adopted this distribution policy to enhance its products reputation and sales. TNT believes that it is
essential that our products be promoted and sold to the public by high quality outlets that are committed to our
products, meet our standards and are willing make sales and promotional efforts.

Definitions

“TNT” shall mean This & That Customs, Inc “Dealer” shall mean customer
“Products” shall mean all goods, including marketing material.

Intellectual Property Statement
The dealer acknowledges TNT’s title to all product designs, illustrations, photography, images, logos, text,
and other materials related to the products to be copyrights, trademarks, registrations and intellectual property
of TNT. Use, duplication, reproduction, and distribution of same without permission of TNT in writing is
prohibited unless used in the ordinary course of selling the products. Dealer can only use TNT data on their
own website, store front, or advertising purposes. No third party shall be given permission to use TNT
property without consent of TNT directly.

Prices
Dealer agrees to sell at TNT’s current retail prices. The retail price is the MAP (minimum Advertised
Price). The prices quoted are valid for 30 days after 31 days quotes are subject to variation the Dealer can
change price without notice to accommodate fluctuations in steel and aluminum cost. All orders are accepted
for delivery on the condition that goods will be invoiced at the pricing set on the date of ordering.
% Pricing excludes the following:
» Any taxes, duties or imports
» Cost of freight, insurance or other charges arising in the dispatch of the goods.
» Any wire transfer fees

Orders
Orders are accepted by email (sales@tntcustoms.com) or by calling 307-775-9565 option 1. All orders must
include dealer name, name of person placing order, purchase order number if required, part numbers and
descriptions, quantities and shipping preferences. In addition, all drop ship orders must have complete
shipping address with the phone number and name of recipient. Incorrect addresses are the responsibility of
the dealer and the dealer will be charged a fee for goods rerouted or returned to TNT. TNT rejects any terms
and conditions contained in a dealer’s purchase order or other business forms when the dealer’s terms and
conditions are inconsistent with those of TNT. No orders will be shipped until full payment is received.


mailto:sales@tntcustoms.com

Returns & Credits
All returned products must be pre-arranged with the warranty department. Products not purchased directly
from TNT will not be accepted. Pending approval, TNT will accept returned products for credit, provided the
product is unused, undamaged, in saleable condition, and is returned with a copy of the original invoice within
30 days of purchase. No refunds or credits will be given after 30 days are passed.
A 20% restocking fee will be charged on all returned goods. Allow at least 30 days for the processing of any
returns. All credits will be applied towards future purchases unless prior arrangements have been made with
TNT President. No shipping and handling charges will be credited on returned products. TNT is not
responsible for return freight charges. TNT will not accept the return of special-order items-no exceptions.

Authorized dealers

Dealer agrees to meet all requirements in TNT’s Direct Dealer Program to maintain their status as an
authorized TNT dealer. TNT shall have the right to terminate this agreement immediately if the dealer violates
any conditions as set forth. This agreement shall not be assignable by a dealer.

Dealer 1 Discount

TNT has 1 level of dealer Discount. All discounts apply only to products manufactured by TNT. For Dealers
TNT Offers 15% and free shipping.

Payment Methods

«+ All orders must be prepaid. TNT Customs does not offer payment terms.
% TNT Customs accepts ACH Transfers from dealer to reduce credit card fees

K/

«+ Business checks may be accepted.

Mary Levenhagen CFO & owner

Please sign and send to sales@tntcustoms.com

Company,
Signature,
Date
Phone
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